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1.0
Introduction

1.1
Introduction to Ethnography

       Ethnography is the gathering and presenting of cultural data in the form of rich, or plentiful description.  As a result, the nature of an ethnography is such that it is not intended to provide measurable or quantitative information.  Through the method of Participant Observation, descriptive data is analyzed in order to reveal general characteristics and values of a people group.  In the case of Willoughby, the following information does not attempt to indicate how many people or to what percentage of the population these traits pertain.  In the same way, this is not a comprehensive accounting of the traits of Willoughbians.  In other words, this ethnography highlights some characteristics which may pertain to some Willoughbians. A full ethnography has the potential to eventually record most, if not all characteristics of a given community; however, this would takes years of study.  As a result, the partial ethnography of Willoughby provides a feel for or a  “taste” of Willoughby.  


Since an ethnography does not necessarily provide demographic data, this project includes a separate analysis of statistics and neighborhood characteristics.  Much of the data is not current, due to Willoughby's sudden recent growth.  However, the statistics and chart will indicate the changes that are beginning to happen, in order to better see how things may change in the future.

1.2
Introduction to Willoughby


The area of Willoughby exhibits a diverse selection of people, ranging from young to old, Asian to Caucasian, and well-off to struggling.  Despite these differences, patterns  emerge which likely characterize Willoughby residents.  Even though this is a study of Willoughby only, it may be that many of these patterns are also true of Canadian urban culture.  The aim of this study is to bring to awareness these characteristics, however applicable they may also be to our culture as a whole.  At the same time, it is my belief that Willoughbians represent a more recent, growing population with trials and needs that, while being present in the rest of society, are amplified in Willoughby, making theirs an identifiable and unique position.  It is my hope that through the presentation of profiles, values, needs, and demographics, enough data will be provided to aid in making future decisions for the Willoughby community.  Furthermore, it is my aim that the sections “Highly Beneficial Areas” and “Programs” will provide ideas that will help in future building plans, both in physical building and program building.


If Willoughbian's values could be described in one statement or theme, I would choose “affordable and convenient”.  Throughout observations and interviews, analysis consistently attributes people's statements, actions and choices to their desire for things that take the least time and energy, for the amount that costs the least.  In other words, Willoughbians exemplify a life of “having it all” until it infringes on their time or money.  Hence, life as a Willoughbian is a constant balancing act: a continual attempt to fulfill the desires for a new home in a “good” neighborhood, recreation, and entertainment, at the expense of finances, time and energy.  Small and large sacrifices are made, at times compromising values, but in the end Willoughbians manage to have what they want.  Willoughbians are motivated to work harder, spend less time together and to execute their daily lives in a convenient and efficient manner, in order to enjoy the luxuries of a brand new house in a “good” neighborhood.

2.0
Profiles


These profiles are primarily drawn from data I collected through the method of Participant Observation.
  In almost every case, each characteristic is based on an example from my data, although names and places have been changed, and much of the data has been switched between profiles to further protect those who have offered information.  In most cases, I neither created the data myself nor embellished.  

Stevie, A Four Year Old Boy


Little Stevie is just finishing his second year at a preschool in Willoughby.  His parents both work, but find it a challenge to have enough money for both their mortgage payments and private preschool.  However, they would have had to pay for daycare anyway, so they decided to send Stevie to a church preschool that has reasonable prices.  Stevie's parents are amazed at his progress in reading and vocabulary.  But even more, they were not prepared for his growing interest in the Bible.  As Catholics, neither of Stevie's parents can remember learning the songs and stories which Stevie now continually sings and talks about.  Sometimes Stevie comes to them with questions about God, and they've had to ask the preschool staff how to answer his difficult questions, such as “Why did God let people die in the Tsunami?”.  The preschool staff have not only helped them in answering little Stevie's questions, but have inadvertently answered a few of their own.

Sadie, A Nine Year Old Girl


Sadie is nine years old and has been a part of her daycare program since she was a toddler.  Sadie began her time at the Christian daycare everyday at 8 am when her mom dropped her off on her way to work.  Usually her father would pick her up on his way home from work.  Recently this pattern was broken when her father and mother separated.  Now, her mother comes to pick her up at the end of the day, and will often stay to chat with the daycare workers.  This year Sadie asked her mother if she could join a girl's club at the church on Tuesday nights.  Her mom thought this sounded like a good idea.  Not only that, but Sadie's mom remembered that she herself had received an invitation by one of the daycare workers to a support group for people experiencing divorce, also held on Tuesday evenings at the church.  Sadie and her mom's life have changed a lot in the last few years, but the daycare and its workers have remained one of the stable and positive influences in their lives.

Michael, A Single Guy In His 20's


Michael grew up in “old” Willoughby with his younger brother and sister.  He has been working at a local glass shop for five years now, and has saved up enough money for a deposit on a new two bedroom condominium.  He knows how important it is to get into the real estate market.  His plan is to actually rent out his condo to his younger brother and continue living with his roommate in their old suite where rent is cheaper.  Michael is excited to be owning a brand new home
, complete with laminate floors, stainless steel appliances and granite countertops.  His parents are also happy for him, as they have never owned a brand new home themselves.  

Ted and Sonja, A Couple In Their Mid 20's


Ted and Sonja were one of the last people to “put their names” down for a unit in the brand new Stonehenge townhouse complex.  They were lucky to get the unit that they wanted (an end unit next to the patch of grass termed “the park”), especially since there were 3 other couples in the showroom at the same time, each of them signing deals that same hour.  (The real estate agent told them later that by the end of that day only one unit was remaining.)  Ted and Sonja found what they were looking for in their price range: a brand new home where they could park their cars, shopping nearby, and a place where they could take their dog for walks.  Like many of their neighbors, they don't yet have children, they both work, and on the weekends they go away.  Unlike their neighbors who generally visit family on the weekends, Ted and Sonja enjoy camping, dirt-biking, or  snowmobiling.  Although they have been together for five years, they have no plans to marry, but are happy to be living together in their own home.  

Elizabeth, A Single Mother In Her 20's


Elizabeth is 27 years old, and she has a 4 year old little girl named Zoe, and an 8 month old baby girl.  Just before she had her second daughter, her partner moved away, leaving her to care for both children.  Her family, who live in Burnaby, helped her to make a down payment on a two bedroom townhouse in Langley.  Her monthly payments are $900 a month, which is not much more than she was paying in rent for a three bedroom apartment in Surrey.  Recently, Elizabeth has enrolled Zoe in one of the only preschools in Willoughby.  Although Elizabeth had intended that the preschool would allow her time to better care for her 8 month old, Elizabeth has found that the preschool staff have become an unexpected support to her.  In the preschool staff, she has found a place where she can freely discuss her parenting difficulties and questions.  The friendly staff not only  listen, but they offer loving encouragement and advice.  One of the helpers has even invited her to a seminar at her church for single parents!  

Jeff and Allison, A Couple In Their Late 20's


Jeff and Allison have been saving up to buy their first new home for four years.  They saved enough to make a down payment on a new townhouse in Willoughby.  Jeff works nearby in Langley, and Allison stays home with their 3 month old little boy.  Because they are now on one income and are attempting to maintain their mortgage payments (which began when they had two incomes), Jeff takes the car to work, and Allison makes her way around town with a stroller.  Her daily routine outside of home often consists of a trip to Superstore for groceries (or anything else needed around the house) and working-out at a nearby gym, when (or “if”) her little boy can fit into the care provided there.  Since Allison and Jeff's home church is in another city, she does not connect with other mothers during the week.  She would like to take part in volunteering at a nearby church to help out with child care and to get to know people; however, she doesn't live close enough to a local church.

Dan and Karissa, A Couple In Their Mid 30's


Dan and Karissa have been married for about ten years now.  Both Dan and Karissa are teachers, although since they've had their first child, Karissa has decided to stay at home indefinitely.  Dan and Karissa recently sold their condo in Surrey to buy a new house in Willoughby.  For a new house, the price was reasonable and the location was great.  The small yard and detatched garage were easy to accept in light of the beautiful décor and advantages of a new house.  Besides Dan's involvement in coaching baseball, Dan and Karissa like to watch movies for recreation.  They typically go out for dinner and then to a movie every Friday, although they've taken to renting movies more often since becoming.  

Andrew and Janie, A Couple In Their Late 30's


Andrew and Janie have just moved from Burnaby.  They looked all around the Lower Mainland to find a house that is affordable, and in an area that they like.  Andrew has a full time job in Coquitlam, and Janie works part time in West Vancouver.  Finances have not been easy for them: not only are they needing to make their mortgage payment every month, they must also maintain two cars, as well as daycare for their two children.  Since Andrew's present job is a result of the construction boom, he worries that interest rates will soon rise, leaving him without a job.  Janie says that they are very thankful that the local church daycare was willing to take their children even though they are not “religious”, since some daycares are already full.   Once in awhile they enjoy a stroll down the hill to a coffee shop on a Saturday evening.  They look forward to the community park which will soon be built nearby.  

Stan and Julie, A Couple In Their Late 40's


Stan and Julie just moved from Walnut Grove to a new housing complex.  They now have three children out of high school, two of which are living at home.  Both Stan and Julie work full time, and are active outside of working hours.  Their favorite pastime is tennis, which they enjoy with friends of theirs whom they have known for years.  They “love” their new neighborhood – their house is brand new and larger than their old one in Walnut Grove, their neighbors are friendly, and they don't have much yard work to do (since the houses on three sides closely back onto their own house).  Furthermore, they are close to grocery shopping, Tim Horton's, and the mall.  Their lives have not changed  much since moving from Walnut Grove.

Jacob and Soo Young Kim, A Korean Couple In Their Late 40's


Jacob and Soo Young moved from Korea two years ago with their two children, Jung Suk and Ji Wan, who are both in high school.  Their main purpose for moving was so that their children could learn English in a Canadian school.  They bought a brand new house in Willoughby, complete with four bedrooms, detached garage, gas fireplace, and all new furniture.  As a family, the Kims have been challenged by the need to make many adjustments in this new culture.  Although everyone in their neighborhood is also new, many of their neighbors already have family nearby or they frequently visit friends from their last place of residence in the Lower Mainland.  The isolation has not been easy, especially for Mrs. Kim.  Luckily they have recently found a Korean church in Surrey where they are building relationships with people who share the same language and culture.  Yet, they still hope to one day become good friends with Canadians in their neighborhood.

Fred and Sarah, A Couple In Their Late 50's


Fred and Sarah just moved to a breathtaking house on the hillside overlooking Langley.  Their new house is on a cul-de-sac, and vibrant green grass surrounds all four sides of the houses in the area.  Most of the houses in their area boast a view.  While Sarah continues to work at the sales job which she loves, Fred spends his time walking down the hill to various parts of Langley, where he window shops, talks with salespeople, and drinks coffee.  Neither Fred nor Sarah know their neighbors' names, although they often exchange a friendly wave.  Fred and Sarah used to go to church when their children were Sunday School age, but haven't been to church since their children have grown up.

The Booths, A Couple In Their  Early 60's


The Booths have lived and worked in Langley for most of their married lives.  They have recently purchased a condominium on the Willoughby hillside, overlooking Langley city.  They are happy that they can live in a home that is convenient and safe – the underground parking means that they don't have to brave the rain, nor do they need to worry about being alone and exposed at night if they arrive home late.  Every evening the Booths are confronted with an important question: “Where should we eat tonight?”.  Neither needs to state that their choices must come from one of four restaurants: Earl's, Milestones, The Keg, or the Olive Garden.  The Booths have gotten out of the habit of cooking in the last few years, finding it simpler and more enjoyable to eat out.  Furthermore, they have become friendly with the waiters and waitresses at each of these restaurants, and so its almost like joining family for dinner every evening.

Mr. and Mrs. Smith, A Couple In Their Late 60's


Mr. and Mrs. Smith own a house in Maple Ridge, but realize that they may not be able to keep up the yard and the house as they get on in years.  

The Smiths began the home-buying process by researching developers – being experienced homeowners, they wanted to make sure that their townhouse would be problem-free.  Finally, they were able to find a well-built townhouse near amenities that included all yard care.  Moreover, they were in time to choose a unit that has only three stairs leading to the entrance.  They are relieved to find a townhouse that will suit their future needs as they become less mobile.

Bill and Nora, A Couple In Their 70's.



Bill and Nora are looking forward to their new life in a luxury retirement home.  For just over $2000 a month, their day-to-day life will look very much like a holiday cruise.  Their building includes a dance floor, ice cream parlor, wine bar, movie theater, and separate rooms for activities including exercise, art and bridge.  Bill and Nora have decided to choose Willoughby to settle in because their grown children and grandchildren live in Langley.  

3.0
Values (being happy means...)

The following values are qualities that I found consistently surfaced throughout the data.  I've used words that are familiar, but have changed the “sense” of them slightly. The quotations are meant to be an aid in understanding my intended meaning, and are either a quote from the data, or my own words.

3.1
Convenience - “fast and easy”

Convenience is one of the most consistent values throughout the data.  Although Willoughbians express a desire for a yard, or distaste at local traffic, they simultaneously don't want to have to keep up a yard, and they expect to have quick and easy access to amenities.  Choosing to live on a busy street is one example of how Willoughbians will sacrifice their value of a residential life for convenience.  It is probable that busy work days, as well as commuting to work, contributes to a lack of time and therefore the need for “fast and easy”.

3.2
Quality and Style - “it's all brand new”

To define what I mean by “quality”, let me describe a typical show home: nine foot ceilings, laminate flooring, gas fireplaces, modern paint, lit ornament holders, crown molding, shiny faucets, stainless steel appliances, spot lighting, granite countertops, large windows, and finally, a small yard bordered by aesthetic landscaping and a white picket fence. It doesn't matter that the gas fireplace is the size of an entire wall (not because the fireplace is large, but because the room size is small).  It doesn't matter that the large windows look directly into another large window of a neighbor.  It doesn't matter that the entrance to the “yard” is only accessible out of the basement or through the garage.  Be it a condo, a townhouse, or a detached house, the allure of these assets make the old fashioned idea of a small, old, three bedroom, one bathroom rancher on a piece of property seem second rate, especially when each can be purchased for a similar price.  In the words of one prospective buyer, “it looked really good!”.  

3.3
Having A Job 

Hardworking is another quality which pervades all layers of Willoughbians.  One married man with two young children was quick to stress that he has no free time, partakes in no recreation, and doesn't have any hobbies, as he must work to pay the mortgage for his new house.  When asked about the differences between Walnut Grove and Willoughby, one lady was quick to state that Willoughby typically has two incomes in every family, whereas Walnut Grove families often rely on one income. In fact, this resource person mentioned that she charges lower fees in Willoughby than she does in Walnut Grove for the same services, as Willoughbians in general struggle more financially. 

3.4
Recreation 

 Recreation is evident in people's testimonies and is also observable in the outdoor activities around Willoughby.  Recreation can be broken down into exercise and entertainment.  Whether it be running, swimming, dirt-biking, walking the dog, strolling down the hill for coffee, jogging, golf, or playing hockey, Willoughbians of all ages illustrate that they value exercise.  Common forms of recreation include eating out, renting movies, going out to a movie, and shopping.

3.5
Natural Environment - “greenery”

The Township of Langley has gone to great lengths to build an atmosphere of “green”, a quality to which Willoughbians say they are attracted.  Willoughbians want the natural environment to surround their neighborhoods and homes.  The promise of green space and yards, though they may be limited, have attracted many of the present homeowners to Willoughby.

3.6
Safety - “a good neighborhood”

Safety, or in the words of many Willoughbians, “a good neighborhood”, is desirable. The Township of Langley concurs, providing incentives to developers who design their buildings to face the street or public areas in order to minimize illegal activity.  In one instance, I observed an older couple requesting a townhouse unit as far away as possible from a nearby park, in order to avoid trouble-making teens who may frequent the park.

4.0
Needs

Needs are closely tied to values in that values often drive needs; however, they sometimes overlap.  I've tried to distinguish values and needs by categorizing the more practical aspects as needs.  In addition, I have combined felt needs and perceived needs into the single category “needs”, as they overlap each other.  

4.1
Financial Needs

 A need that many Willoughbians express is for money.  Although it is not stated as such, Willoughbians express stress concerning financial obligations and keeping current jobs.  It is not uncommon for both adults to be working, 

4.2
Time

Willoughbians don't necessarily see themselves as busy people, yet when many have schedules which include 2 hours of commute a day, work for both partners, and family obligations, free time is precious.  Commitments outside the home are deemed “good” if they can take a short amount of time.  Hence, we see people praising easy access to amenities, in particular grocery shopping, because a shorter trip means less time wasted.

4.3
Child Care and Preschool


Child care is a need for many households where two parents are working. Unfortunately, there appears to be a shortage of preschools and daycare in the Willoughby area.  There is a high demand for Christian preschool, according to Discovery Station Learning Center.  Similarly, Covenant Kids Christian Daycare at Willoughby Christian Reformed Church currently has 150 families waiting – this means a one year wait for many who are looking for day or after-school care.  A waiting list at Langley Fundamental School is also long, indicating that there is a demand not only for child care, but for the instilling of traditional values.  Even though both the preschool and daycare would like to expand, there is presently no space available for rent in Willoughby.

4.4
Children's Clubs

Children's clubs that are affordable appeal to Willoughby families.  In particular, some immigrant families would like to see their children enrolled in more activities at a younger age than Canadians typically offer programs. Currently,  Mountainview Alliance Church offers “Cubbies”, for preschool aged children.  However, there may be a growing need for a variety of types of Christian based clubs, for a variety of ages, including preschool.

4.5
Parenting Support

One factor that appears to contribute to a greater need of parenting support is the fact that many people who are new to Willoughby, are also new to the Fraser Valley.  Some Willoughby residents have left family and friends behind in distant parts of the Lower Mainland, or even other countries, including South America, Central America, Europe, and Asia.  According to a local preschool teacher, parents are as much in need of care as their children.  In fact, she and her staff spend much of their time listening to, guiding, and encouraging parents who are relieved to have a person with whom they can share their burdens.  In addition to newcomers looking for friendship, parenting support has become necessary because of a high occurrence of divorce: one daycare director estimated that 20% of her toddlers come from divorced families; yet, by the time the children are in elementary school the number rises to as much as 80%.  As a result, her daycare staff and church have been a support to many families undergoing  separation.

4.6
ESL Support

In the same way that many parents need support, there is evidence that Willoughby has a growing foreign community.  The needs for this area would include English language help and support for integration into the community.  Presently, Mountainview Alliance Church has an ESL program with a class in the mornings for beginners, and a class in the evenings for the intermediate level.  This year the morning class was full with fifteen women, some of whom need English to communicate with neighbors while their husbands are at work or in school.  Mountainview sounds like they are committed to growing in the ESL ministry as the needs in the Willoughby community grow.


4.7
Local Church

It seems that there is some desire (although I'm not sure how widespread) among Christians who have recently moved into the Willoughby area, for a local church.  Some families are still attending the churches in the areas from which they have moved, but are realizing that involvement is becoming difficult, as travel time impedes them.  One woman explained that, while she and her husband still attend their old church, she is looking for a church where she can get involved in volunteering throughout the week, partly in order to meet other young mothers.  She said that she is looking for a church that is similar to her present one; namely, contemporary. (She is in her mid-twenties.)  Furthermore, as she does not have a car during the day, she is looking for a church to which she can walk.

4.8
Community  - “A sense of community”

By this I mean a feeling of unity and familiarity among people who live in the same area.  Although many Willoughbians have relationships through work and family, they need local relationships.  My observation of distant relationships and unfamiliarity towards neighbors is not necessarily reflecting an inward desire for isolation.  Although a lack of time and energy prevents people from seeking relationships close by, I cannot conclude that people do not need or will not welcome those who reach out to them.  In fact, in talking with those who provide services to Willoughbians, it is evident that Willoughbians are seeking social interaction and even friendship, yet often in unexpected places: restaurants, shops, and child care workers.   

It is interesting to note that the development plans of Willoughby seek to instill a sense of community by building a Town Center, a place where people will gather at various times for various activities – but a common and familiar place nevertheless.   One lady who has lived in Walnut Grove for nineteen years reminisced about her experience in Walnut Grove when the community center was built.  Once the community center came in, she says that “attitudes changed, there was a place to meet, to go”.  It encouraged people to “get together, to do stuff together”.  The important point here is that Willoughby has yet to experience the town center (which is in the plans).  At present, Willoughby is without a center, a community meeting place.  The need for “community” is therefore heightened.

4.9
Recreation

Willoughbians enjoy going for coffee, to a restaurant, or out to a movie, despite lack of time or money.  Most, if not all Willoughbians make room for these things in their lives, although they may not explicitly state that they spend time or money on them.  As well, exercise is another form of recreation for which Willoughbians make room in their lives.   

5.0
Demographics 

5.1
Willoughby Statistics: Who are Willoughbians?

The following information is taken from the Township of Langley's Statistical Profile and from Translink.  While much of the data is outdated and will change drastically in the next five to ten years, we can already see the beginning of trends, especially in comparison with Walnut Grove statistics of the year.
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6.0 
Neighborhood Attributes

The following graph illustrates characteristics of the four largest neighborhoods in Willoughby.  The Township of Langley presently only has community plans for these four, although it is noted that Southeast Gordon Estates has also developed considerably.  The first three neighborhoods, namely Routely, Southwest Gordon Estates, and Yorkson are expected to contain most of the future growth, hence my focus on these three neighborhoods.  Much of the information is not uniform or absolute.  Neighborhood plans were written separately
 and were meant to guide planning and to give projected numbers for future plans.  In reality, some of this information has occurred, some has yet to occur, and some may never occur.  When I contacted the Township of Langley to confirm this information, they could confirm very little and hesitated to speculate on actual data.  Having stated this, these numbers are still useful in indicating where each neighborhood is headed, and to contrast the neighborhoods with each other. 

6.1
Neighborhood Comparison Chart  

	
	Routley
	Gordon Estates
	Yorkson
	Carvolth

	Population Total
	8,780
	4,000 – 4,600
	16,500
	

	Projected Growth
	1/3 of all growth
	1/3 of all growth
	Remaining 1/3 growth?
	

	Growth Remaining (January 2005)
	50%
	10 – 15%
	Most?
	

	Dwelling Units
	1,130 new units
	1,020 new units
	5,280 total units (new and old)
	

	Total # Students Elementary
	1,347 students
	514-603 students
	2,640 students
	

	Total # Students High School
	713 students
	262-323 students
	1,241 students
	

	Possible Future Parks
	197B St - 200th St / 70 - 72nd Ave
	1) 203rd St / 66th Ave

2) 206th St / 68th Ave
	205th St / 82nd Ave
	

	Possible Future Schools
	197B - 200th St / 70 - 72nd Ave
	1) 206th St / 69th Ave

2) 202B/204th St and 66th Ave
	205th St / 84th Ave
	

	Major Roads
	200th St

72nd Ave
	200th St

208th St

202nd St

72nd Ave
	200th St

208th St

202A St

80th Ave
	200th St

88th Ave



	Commercial Nodes
	1) Gateway (200th St and 72nd Ave)

2) Future Recreation Area
	1) Gateway (200th St and 72nd Ave)

2) 203rd St and 70th Ave (approx)


	1) South Node: 206 - 208th St and 80th Ave

2) North Node:

208th St and 83rd Ave

3) 204th and 80th
	200th St and 86th Ave

	Unique Services
	1) Gateway

Retail

Market

Coffee

Gas Station
	1) Gateway

Retail

Market

Coffee

Gas Station
	South Node:

Grocery/Drug

Financial

Retail

Restaurants

Travel

Drugstore


	Hotels

Park'n Ride

Entertainment

Recreation

Conferences

Warehousing

	
	2) Future Rec Areas

Hockey/Basket-ball

2 Fields

Rec Facility

Community Meeting Room

Daycare
	2) 203rd St / 70th Ave

Coffee Shop

Restaurants

Hair Salon

Dry Cleaner

Specialty Foods
	North Node: all of the above, with additional:

Village Square

Gas Station

Post Office

Fitness

Vet


	


Figure 6.0

6.2
Neighborhood Maps

Appendix C contains 7 maps which supplement the neighborhood data.  The first map (C1) is the the Willoughby Community Plan, a general, long term map of Willoughby.  The second map (C2) contains an outline of the actual neighborhoods of Willoughby.  (Note that this map has changed from an earlier map outlining 7 distinct neighborhoods, as compared with the four shown on this map.  Map C2 was created more recently, and portrays Willoughby as it has actually evolved.)  Maps C3 to C7 illustrate the parcels of land in each of the four neighborhoods plus an additional fifth neighborhood, and indicate present ownership. 

7.0
Highly Beneficial Areas

Highly Beneficial Areas are primarily based on factors from the neighborhood attributes chart (figure 5.0).

7.1
Routley

Positive Factors


Unique Attributes

· Unlike other communities, the focal point is the school and park.  Since these places attract family activities, a church may fit in well, and will be convenient for those using the local facilities.

· Child care centers are encouraged in this neighborhood.


Location

· Close to larger Willowbrook area and East Surrey/Clayton.

· Close to existing bus route along 200th St. and Willowbrook mall.

· Within walking distance of 2/3 new growth in Willoughby.


Major Structures

· Near “Gateway”, where many will do errands.


Population

· 1/3 of growth will occur in this area (50% of which has already occurred).

Possible Drawbacks

· Not central in Willoughby Heights (southwest corner).

· Not a large mix of housing types (therefore socio-economic types?). Fewer condos/townhouses, more residential.

· Smallest neighborhood population (of the 3 neighborhoods).

7.2
S.W. Gordon Estates

Positive Factors


Unique Attributes

· Largest mix of housing, including multi-family, suburban residential and residential housing.  Assumption: A mixed neighborhood helps make up a mixed church.

· Land has been purchased for an elementary school and park.

· High known demand for child care.


Location

· Close to larger Willowbrook area and East Surrey/Clayton.

· Close to existing bus route along 200th st. and Willowbrook mall.

· Within walking distance of 2/3 of new growth in Willoughby.

· Close to Langley City shopping (Walmart, Save-On etc.).


Major Structures

· Near “Gateway”.


Population

· 2nd largest neighborhood population. 

· 1/3 of growth will occur in this area (85 – 90% of which has already occurred).

Possible Drawbacks

· Higher traffic area resulting in more congestion.

· Not completely central to Willoughby heights, although more central than Routely.

7.3
Yorkson

Positive Factors


Unique Attributes

· Town Center: most commercial and recreational growth will be directed here.

· A school is already established in this area.

· Many people are already established in this area.

· Pathways will all connect to the Town Center.


Location

· Easy access (208th , 216th , and 80th  becoming 4 lane roads)

· Connection to Walnut Grove (now 208th , 204th  and 216th  in future)


Major Structures

· Town Center

· School (existing)

· Community Park (in the process of being built)

· Recreational Center (to be built)


Population

· Central to other areas of Willoughby.

· Altogether the largest population, much of which has yet to happen.

Possible Drawbacks

· Public transit does not yet service this area, nor are there plans for future service.

· Most existing churches are in or nearby Yorkson.

· Many people are already established in this area.

7.4
Summary

The following thoughts have evolved during my analysis of Willoughby, and I have weighted some factors more heavily than others.  Specifically, I consider “needs” and central location as leading factors.   As a result, the two primary locations which I would choose for a new church would be S.W. Gordon Estates or Yorkson, near the Town Center.  The first neighborhood,  S.W. Gordon Estates, is central to the southern section of Willoughby, the area where 2/3rd of the growth is to occur, and where much has already occurred.  Second, the types of housing of which S.W. Gordon Estate is mostly comprised is high density housing: condos and townhouses.  In my opinion, there is a large need among the people in their 20's and 30's who live in this type of housing.  I feel that it is in this area that we find single mothers, struggling couples who are not yet married but living together, and brand new families.  Furthermore, it is my guess that when these couples start to have children, some mothers will choose to stay at home, and that they may not have transportation to church – yet these are the people who may want to go the most! 


Unfortunately, there does not seem to be available land in S.W. Gordon Estates; therefore, Yorkson is my second choice, but a very close runner-up.  Because the Town Center is in Yorkson, it is my guess that people from all over Willoughby will frequent the area.  Furthermore, Yorkson already has established families living in the area who could provide a strong core group for a new church.  Finally, there are still acreages available for purchase in Yorkson – this would meet a very strong need for rental space in the Willoughby area.  I am amazed by the desire of parachurch organizations to link with churches for child care ministry – what an opportunity and what a need at this present time.  The space in Yorkson could provide for this need.

See Appendix B for additional information on the Yorkson neighborhood contributed by Jason Chu, a development worker for the Willoughby Community Plan.

8.0
Programs

The following is a summary of program ideas that have either grown out of my perception of the needs of Willoughbians, from actual needs expressed by Willoughbians, or by members of the community who work or participate with Willoughbians on a daily basis.  Keep in mind that many of these ideas are not only valuable because they serve the needs of the community, but are potential ways for people to build relationships.  Each of the following program ideas must be prefaced with the word “affordable”. 

8.1
Children's Programs

1) Christian Preschool

There is a need for preschool programs who will partner with a local church to offer affordable Christian daycare.  By “Christian” I mean that the curriculum explicitly incorporates Biblical material into its teaching material activities. 

2) Christian Child Care While At Work.

Since the need for child care is growing, it seems that parents not only will permit Christian daycare, but welcome a safe place where their children will grow morally, even if the parents are not themselves Christian.  

3) Christian Child Care While Exercising

While the amount of need for this child care context is unknown, there is some evidence of a need for stay-at-home moms to find affordable care for their children while exercising. 

4) Christian Children's Clubs

With the growing number of young families in the Willoughby area, Christian Children's clubs would add choices to existing Girl Guides and Boy Scouts.  There may also be a special need for clubs for children younger than Grade 1.

8.2
Family Programs

1) Parenting Course

Parenting courses directed to non-Christians appear to be a growing need. Through existing daycare and preschools, it seems there is some available help for parents who are looking for guidance.  However, it is likely that many parents (Christian and non-Christian) would partake in parenting classes that are based on Christian principles, but pertaining to non-Christian families.  These classes would have a greater impact if they evolved into a place where parents felt supported and encouraged, and where they could freely express their struggles and questions.  To give an analogy, an “Alpha”-style parenting group may provide a picture for what is needed.

2) Family Activities

Family activities that are not too time consuming, and that all members would 
enjoy may would be attractive if they are local and affordable.

8.3
ESL Support

1) ESL Classes

It is expected that there will be a growing need for ESL classes to help those who are new to Canada.  Because many of these students will be women who are home during the day while their husbands work, there may be particular interest in “content” ESL classes.  By this I refer to the teaching of English through a particular subject, such as “parenting”.  In this way, students are able to benefit from the material on a deeper level, and a wider audience can be reached.   There may also be a need for child care for these women.  A church may want to consider partnering members of their congregation with students in the ESL classes both for learning English and support/friendship.

8.4
Recreation

1) Coffee

Apart from movies and eating out, “going for coffee” seems to be the most common activity for relaxation.  A coffee bar with affordable prices, a comfortable atmosphere, and good location will be sure to draw all types of people.  

2) Exercise Facilities

Among the 20's and 30's, there is a growing need for affordable work-out facilities.  The Walnut Grove rec center is already very busy, there are not a lot of affordable alternatives, especially for drop in. 

9.0
Conclusion

In conclusion, this ethnography has primarily illustrated values and needs of Willoughbians.  Throughout the study an overriding theme has emerged, revealing that Willoughbians expect to live a life of comfort and ease, while simultaneously enjoying “little luxuries”.  This pervasive theme can be seen through a general ease of life which includes professional gardeners and warrantied houses, the possession of brand new homes, and lifestyles of recreation and entertainment.  Yet, there are sacrifices that must be made in order to achieve this standard of living, namely: a higher mortgage creates a higher financial need; financial need necessitates two incomes; working parents require daycare for young children; easy access to amenities equals living in an urban area and periodic congestion.  These factors demand much of Willoughbians' time and energy and are not without consequences.  The most serious effect being that few relationships are built within the Willoughby community.  The Church's challenge will be to meet Willoughby's conscious needs, while reaching out to touch their relational and spiritual needs.  Just as Willoughbians are living lives of tension in their effort to maintain “having it all”, the church of Willoughby is met with a similar tension: How best can the church offer an “Answer” when the “Answer” likely involves a certain amount of inconvenience?

10.0
Resources

“South of Fraser-Area Transit Plan: Final Report”.  June 2000.  Translink. 

http://www.translink.bc.ca/files/pdf/plan_proj/area_plans/south_fr_final.pdf

“Carvolth Business Park Plan”. July 16th, 2001.  The Township of Langley.

http://www.tol.bc.ca/Planning/General_Information/Long_Range_Planning/365 

“Community Plan: Willoughby”. 1998. The Township of Langley.

http://www.tol.bc.ca/Planning/General_Information/Long_Range_Planning/365

“Routley Neighborhood Plan”. June 11th, 2001. The Township of Langley.

http://www.tol.bc.ca/Planning/General_Information/Long_Range_Planning/365 

“SW Gordon Estates Neighborhood Plan”. June 19th, 2000.The Township of Langley.

http://www.tol.bc.ca/Planning/General_Information/Long_Range_Planning/365 

“Yorkson Neighborhood Plan”. July 16th, 2001.The Township of Langley.

http://www.tol.bc.ca/Planning/General_Information/Long_Range_Planning/365 

Community Plans can be found at: 

<http://www.tol.bc.ca/Planning/Reference_Library/Community_Plans_and_Neighbourhood_Plans/692>

Statistics and Demographics can be found at: 

<http://www.tol.bc.ca/Planning/Reference_Library/Statistical_Profiles/696>

Website: http://www.tol.bc.ca

Appendix A

The following is an excerpt from an interview which I had on December 1, 2004.  The interviewee has given permission for her information to be used as an example of raw data.

“Dec. 1 – Jody.  2001 July moved in.  In Brookswood basement suite, renting, first home owned ... know neighbors 'a little bit, not a lot' ... first name basis, friendly, not deeper. Price drew people maybe, very little down (1000$) for year, 1 year save, good square footage.  Most have stayed, 2 sold – 1 to Abbotsford. 'It's a home (to us) – yard etc.' ”







Raw Data Notebook, Pg 40.

Appendix B

Assuming that a new church would need approximately 5 acres, Mr. Chu
 suggested some possible sites that, although they may not be presently on the market, are properties worth taking note of:

· Mr. Chu suggested two lots assessed at $0.5 million each.  They look positive for a few reasons, namely that they are south of an existing park, they are close to a commercial area and also a business area, meaning there will be some higher density housing in the area.  He recommends 20605 82nd Ave over 20511 82nd Ave, since the latter is near a large ravine and will therefore have limited development potential (depending on the need). 

· Mr. Chu also suggested 20699 80th Ave, located in the Willoughby Town Center.  He thought this is a suitable location, but might be busy because it is in the town center.  An investment company owns this property which is assessed at $875, 000, and will probably “go for about a million”.

· Lastly, Mr. Chu mentioned that the best bet for 5 acre properties still available would be nearby 82nd Ave.

Appendix C
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Map C7
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�An excerpt from a portion of my raw data is given in Appendix A


�The word home can refer to a condo, townhouse, or house; whereas the term house refers to a detached residence (or what we usually call a house).


�There is data which indicates that this may not be a strong need at this point.


�The dates for each community plan are listed in the Resources section of this document.


�As I was discussing logistical mapping questions with Mr. Chu, he voluntarily offered his thoughts on possible church sites.  
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